Program overview

To show our appreciation, Staples Copy & Print is offering
the Business Discount Program to our very best customers.

By enrolling in this FREE program, you'll receive instant savings
and earn Staples easyRewards® Savings.

Based on your annual Staples Copy & Print spend, you'll be
placed into one of three program levels:

Level 1:  $1,000 — $5,000
Level 2:  $5,001 — $10,000
Level 3:  More than $10,000

Your level determines the amount of instant savings you will
receive on our wide variety of services, including:

e Black & white copies
e Colour copies
e Finishing services
e Binding
e Business cards
(Excludes outsourced printing)

e Blueprints

e Signs and banners

e Qversized colour prints

e Mounting

e Custom in-house printing

To learn more about our Copy & Print services or the

Business Discount Program, talk to a Copy & Print Associate
or call 1-866-632-9591.

Projected Fiscal Gains
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Great benefits

While specific savings depend on your level, all Business
Discount Program members will receive the following benefits.
Convenient online ordering

Submit your order online, from anywhere, and pick it up at any of
our 320 Copy & Print store locations across the country.
Visit www.staplescopyandprint.ca.

Estimates

Need your project budget approved in advance? We will provide
a quote that includes your instant discount.

Video Agents

Access expert Graphic Design services through our innovative
in-store kiosks. (At specified locations.)
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‘ Savings structure

In addition to these special benefits, you will also receive exclusive

discounts based on your level. The instant discount percentage is
deducted from the current retail price.

Level 1 and Level 2

Levels 1 and 2 follow a similar savings structure, with Level 2 members

receiving a higher amount of instant savings. Specific level savings and
benefit information is below.

Group Level 1 Level 2
Annual Spend $1,000 — $5,000 [ $5,001 —$10,000
Instant Savings
Deducted From 10% 20%
Regular Retail Price
R Regular Regular
Eﬁﬁgg Rewards easyRewards® easyRewards®
Savings Savings

Level 3 (Customized savings program)
Members who spend more than $10,000 annually are eligible for a
customized savings program. We will work with customers at this level

to customize a program that best suits their specific business needs.
Talk to a Copy & Print associate to learn more.

Visit www.staplescopyandprint.ca/bdp to learn more details.

e Additional cards at no

Apply today

How to sign up

Ready to start saving more on your Copy & Print purchases?
Just follow these easy steps:

1. Ifyou're not a Staples easyRewards® Savings member,

sign up today. (Details below.)

Fill out the attached Customer Agreement and submit it to a
Copy & Print associate.

Staples will send you a welcome letter containing your Business
Discount Program member card and your account username and

password. You'll use these to receive your exclusive discounts
based on your designated level.

4. Take advantage of your savings!

SAVINGS
As an easyRewards® Savings for small business
member, you'll enjoy these great benefits:

e Quarterly Rewards cheques sent right to your email inbox
 Bonus Rewards offers on featured products
e Fasy-to-review purchase history online

Visit www.staples.ca/ersavings for more details.

Staples/Bureau en Gros
Business Credit Card
Shopping for your office just got easier.

Our Business card is the perfect tool to help you manage all your
office purchases.

Features and benefits

¢ No annual fees

e Annual interest rate of 19.9%
e Detailed account statements

extra cost

Apply for your card today!
Apply in-store or online at www.staples.ca/credit
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Business Discount Program
Customer Agreement

Staples easyRewards Savings Number:

{ lam not currently an easyRewards Savings member.
Please enroll me in the program.

First Name:

Last Name:

Company Name:

Number of Employees:

Industry:

Mailing Address:
Floor/Suite #:
City: Prov:___ Postal Code:

Phone Number:

Email*:

What is your anticipated total Copy & Print spend for
the upcoming year?:

() $1,000-$5,000 (Level 1)
) $5,001-$10,000 (Level 2)
{ More than $10,000 (Level 3)

(O I agree to the best of my knowledge that | will spend the amount
indicated above and agree with the terms and conditions in this
agreement. | also understand that in the event | do not meet my
spend requirements, Staples may no longer provide me with a
discount and benefits based on that level.

* Required for online submission activation and for Business Discount
Program-related communications.

If additional cards are required, please indicate quantity

Signature:
Print Name: Date:

{ Please inform me about special offers, news and contests.
| prefer that the store contact me via
{ Phone & Email Language preference: () ENG. (O FRE.

Submit to a Copy & Print Associate.

For Official Store Use
Store #:

Copy & Print Associate:

Customer Agreement

Staples® Copy & Print Business Discount Program
Terms and Conditions

Please read this agreement carefully before continuing with the Staples Copy & Print
Business Discount Program application form. Signing and submitting this customer
agreement indicates your acceptance of this agreement.

Staples Copy & Print Business Discount Program Agreement

By and through this Staples Copy & Print Business Discount Program Agreement
(the “Agreement”), you (“Buyer”) desire to utilize and purchase certain services
and products from the Copy & Print locations with the retail stores of Staples, Inc.
(“Staples” or “Staples Copy & Print"). In consideration of the above, Buyer and
Staples agree as follows:

1. COPYRIGHT LICENSE. Buyer authorizes and licenses to Staples and authorized
users to reproduce Buyer's copyrighted and/or trademark protected materials
provided by Buyer or Buyer's authorized representatives at Staples Copy & Print
Stores during the term of this Agreement.

2. CONFIDENTIALITY. Buyer understands that Staples is concerned about privacy
matters for its customers. To learn more about how we protect customer
information, please review our Privacy Statement, located at staples.ca. Staples will
follow its Privacy Policy, as the same may change from time to time.

3. AUTHORIZED REPRESENTATIVES. Unless otherwise specified in writing by
Buyer, Buyer acknowledges that all of its employees are Buyer's authorized
representatives with respect to purchasing services or products from Staples

Copy & Print in connection with this Program. Authorized representatives of Buyer
must actively identify themselves as participants in the Program under this Agreement
with each request for the product or service to receive the applicable discount.

4. NONINFRINGEMENT WARRANTY. Buyer represents and warrants that it wil

not present to Staples Copy & Print any order, which involves the reproduction of
materials protected under copyright, patent and/or trademark law unless Buyer owns
such rights, is an authorized agent of the owner of such rights, or has permission to
reproduce the materials. Buyer will indemnify Staples for all damages Staples incurs,
including attorney’s fees, for any breach of the above representation or warranty.

5. TERMINATION. By execution of this Agreement, Buyer agrees to be bound by
these terms and conditions. Either Staples or Buyer may terminate this Agreement at
any time with or without cause upon 30 days written notice to the other.

6. STAPLES REWARDS. In order to participate in the Staples Copy & Print Business
Discount Program, the buyer will also be enrolled as a member of the Staples
easyRewards Savings Program.

7. LEVELS. As a member of the Staples Copy & Print Business Discount Program,
you will receive a Program discount based on the annual spending level that you
estimate within a calendar year, for eligible products and services that are part of
the Program. After signing up for the Program, Buyer must spend at least $1,000
in eligible Copy & Print products and services at Staples within a year to obtain the
benefits of the Program. If Buyer spends less than that amount, Staples reserves
the right to terminate Buyer's participation in the Program.

Based on Buyer's pledge of its annual spending for eligible Copy & Print
products and services at Staples Copy & Print locations, Buyer will be entitled
to the following discounts.

$1,000 — $5,000 — 10% instant discount on eligible services,
earm regular easyRewards
$5,001 — $10,000 — 20% instant discount on eligible services,
earn regular easyRewards
More than $10,000 — customized discount program

The instant discount percentage is calculated from the current retail price.

8. EXCLUSIONS. Taxes, delivery charges, coupons and gift cards do not count
toward Business Discount Program level estimates. Not valid with prior purchases.

Products and services ineligible for Level 1, 2 and 3 discounts include: office

supplies, technology, furniture, gift cards, extended service plans, self-serve copying,
Purolator® services, postage stamps, promotional products and any third-party Copy

& Print services, or services that Staples Copy & Print locations need to contract
out. However, third-party Copy & Print and Purolator services qualify toward your
annual pledge.

Qualifying purchase amount will reflect the sale amount after discount. Only
purchases made at Staples® stores, or at staplescopyandprint.ca count toward
Level pledges.

This program is available to Staples customers in Canada only with purchases made

in Canada. Staples reserves the right to revise or cancel this program at any time
without prior notice and to terminate the account of any participant for failure to
comply with this agreement or failure to reach the pledged spend level.

9. EMAIL ADDRESS. Buyer must include a valid email address in order to
participate in the Staples Copy & Print Business Discount Program. Email address
may be used for:

1) enabling copy discounts for online orders; 2) account updates; and

3) Staples® coupons and offers. Email address will not be sold or rented to
any third party. To review Staples® privacy policy, visit staples.ca.
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Great benefits. Exclusive savings.

Business
Discount
Program




